Kundenzufriedenheit

eTwinning PDW/Comenius Contact Seminar
3. bis 6. Nov. 2010

Wien

Anzahl der Fragebdgen: 44
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Organisation 1,24 L
Tagungsinhalte 1,47
Tagungsunterlagen 1,23 ;
Informationsaufbereitung 1,34
Informationsvermittiung 1,27 _
Gesamteindruck 1,23 =]
Mittelwert: 1,27
Median: 1,00
Modalwert: 1,00
Standardabweichung: 0,44

Was hat besonders gefallen?

Making new friends & colleagues.

Useful info; a really big choice of partners, response to questions immediately, at the very place, excellent
management & timing of the event.

The atmosphere.

Excellent workshops.

Getting in contact with to many colleagues, putting friendly faces to possible school partners.

First evening - ice breaking, activities, hotel, ?, staff, information.

Workshop - hands-on activity.

People, workshops, catering.

Perfect organisation.

The organization was very professional and very kind subling every needs. The accomodations.

The cooperation between the groupmembers.

The organisation. Everything was planned, scheduled. Information - useful. And the most important: | met my
future partners !!!

New partners.

Meeting so many nice people, learning, socializing, eating, enjoying!

Hospitality, very good organisation of the event.

Thank you very much!!

Thanks to the team! Great job!

Different kinds of workshops.

Good information along the way. Variation of practical info & experienced users of C & eTw.

It all went on so well. Danke!

Nothing particularly. Mayby workshop Let's explore diversity together, Silvia Jindra.

People from EU commission and National Agency beeing with us.

ICT content of the workshops, the location of the hotel.

Conference and workshop given by Mr. Martin Stohnmon?

The workshops organised.

Meet other teachers and share.

Workshops.

Talking with people from so many different European Countries. Finding a project partner.
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The virtual learning spaces, the concrete presentations of Comenius projects, the management project
workshop. The exchanges with colleagues.
Sound museum, nice people.

Was kann verbessert werden?

The days were much too busy - it would be nice to have an afternoon or morning (2 hours) to go on a bus tour
around the city.

Identify the target groups mor precisely - to avoid students age gaps.

The organisation of the group on the first day.

The only thing: too much information in short time. Let us have a free ? e.g. to see Vienna. | think we would go
together and ? and ? working.

Less work packed into day.

Plan some time for rest or sightseeing.

The timetable. Give a little move time for us to meet the city. We could get access to a resume of the workshops.

Less talking on the first day, a little trip to the Vienna city.

You should consider giving some more time to explore the city. Vienne is a beautiful city & | couldn't see it
properly. It should be also about ? each other & getting to know different European countries, shouldn't it!

No improvement is necessary.

I would have loved an afternoon free with a guided tour exploring Vienna.

More networking activities!

The first morning, it lasted longer than most of us expected. Also, last night everybody went to the restaurant
seperately. There could have been a bus to go together.

The workshop on project was very similar to next day's presentation.

Give more time to partner finding and people getting to know each other.

Time management!!! Organizing the workshops so that the participants had ? To enjoy Vienna.

Probably inviting more experts from different countries.

More time should be given to project groups.

Don't put to much technical information on the 3rd day -> we were tired!

Project idea list - sending to the participantss before the seminar, in order to be able to discuss ideas with
colleagues! List of attentees: include a picture. More time for informal talking/small talk.

Organize the discussion with project partners before the workshop and rather in the morning for concentration.
Present the eTwinning & Comenius in details (financial aspects, mobilities ..) the 1st morning and then show
an example. Organize the visit of sthing the ? people are so tired ? class of thinking.
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